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Abstract: This paper approaches the quality management and the evolution of the rural touristic pensions 
in Alba County according to categories of comfort. The evolution of the rural touristic pensions in Alba County 
according to categories of comfort during the period 2000-2007 has been presented, underlining the importance 
of offering some touristic services of quality according to the obtained classification. This paper affirms the 
necessity of implementing the quality management so that any pension owner may embrace some favorable 
positions as far as the improvement of the level of comfort and of the customers’ satisfaction and of own 
performance is concerned. 
 
The diversity of the natural conditions (mountains, hills, archaeological vestiges, 
historical past, traditions and customs) makes from Alba county one of the most picturesque 
and important touristic regions from our country.  
Until December 31, 2007, Alba County numbered 30 localities in which 166 rural 
touristic pensions (table 1) have been identified, out of which 124 are classified, and 42 are 
unclassified. The classification of a pension proves the exigency of a certain comfort level, 
enabling the use of some suitable prices. 
 
Table 1 
Number of rural touristic pensions in Alba county according to categories of comfort during 
 the period 2000 – 2007 
Pensions – categories 
of comfort 
2000 2001 2002 2003 2004 2005 2006 2007 
1 Daisy (flower) 1 12 12 12 22 30 30 25 
2 Daisies (flowers) 34 40 54 59 83 114 114 119 
3 Daisies  (flowers)  1 3 5 7 12 13 13 
4 Daisies (flowers)      2 2 5 
5 Daisies (flowers)     1 2 4 4 
Total No. 35 53 69 76 113 160 163 166 
Source: A.N.T.R.E.C. Alba 
 
Referring the number of classified pensions to the population of Alba County in 2007, 
i.e. 376.747 inhabitants in January 01, 2007 [1], it has been found that the offer of rural 
touristic services is not enough. This can be seen in the large number of demands that cannot 
be honored. 
On the whole, the number of rural touristic pensions with accommodation functions in 
Alba County increased during the period 2000-2007, amounting to 35 in 2000 and to 166 in 
 300 
2007. This is due both to the investments made in the infrastructure and to the fact that the 
inhabitants have become conscious that the development of the rural tourism means creating 
new workplaces, it means supplementary income for the family, representing a resource for 
the rural labour force. The annual rise in the number of 2 daisies rural touristic pensions, from 
34 in 2000 to 119 in 2007, is obvious. As a percentage in the total number of pensions, these 
held 97.14% in 2000. In 2007 the 2 daisies rural touristic pensions held however a very big 
percentage in the total number of pensions, i.e. 71.69%. This is due to the fact that most of 
them have been developed upon the already existing houses of the inhabitants with minimum 
investments in order to correspond to the classification assigned to the comfort category of 2 
daisies. 
The 1 daisy rural touristic pensions also had a slight development, from 1 in 2000 to 25 
in 2007. A considerable rise in their number took place in 2001( up to 12 pensions). This 
number remained steady until 2004 when there were 22 pensions. In 2005 and 2006 there 
were 30 pensions, whereas in 2007 only 25 1 daisy rural touristic pensions remained. This 
decrease is due to the improvement of the qualitative parameters at these five pensions. Thus 
they demanded their reclassification and became 2 daisies pensions as a result of evaluating 
the level of comfort in accordance with the present legislation. As a percentage in the total 
number of pensions, the 1 daisy rural touristic pensions represented 2.86% in 2000, and 
15.06% in 2007. 
A modest coming out has been noticed at 3 daisies rural touristic pensions, which 
evolved from 1 in 2001 to 13 in 2007. In 2001 they had a percentage of 1.89% from the total 
number of pensions, and of 7.83% in 2007. This is due to the lack of investments in the rural 
space owing to the small income of the inhabitants. 
The number of 4 daisies pensions is very small, increasing from 2 in 2005 to 5 in 2007. 
In 2005 they held a percentage of 1.25% from the total number of pensions, which increased 
to 3.01% in 2007. A relatively small number of 5 daisies rural touristic pensions has begun to 
appear in 2004, from 1 to 4 in 2007. In 2004 they held a percentage of 0.88% from the total 
number of pensions, as compared to 2.41% in 2007. 
The small number of 3, 4 and 5 daisies pensions existing in Alba county is due to the 
lack of the qualitative parameters specified in the present criteria of classification according to 
categories of comfort. 
As a result of the researches made, it has been found that out of 166 pensions existing in 
2007 only 124 are classified, representing a percentage of 74.70%. The evolution of the 
classified rural touristic pensions according to categories of comfort during the period 2000-
2007 is presented in table 2. 
 
Table 2 
Number of classified rural touristic pensions in Alba county according to categories of comfort during 
the period 2000 – 2007 
 Pensions – 
categories of comfort 
2000 2001 2002 2003 2004 2005 2006 2007 
1 daisy  (flower) 1 12 12 12 21 27 27 22 
2 daisies (flowers) 10 16 30 32 56 76 76 81 
3 daisies (flowers)  1 3 5 7 11 12 12 
4 daisies (flowers)      2 2 5 
5 daisies (flowers)     1 2 4 4 
Total No. 11 29 45 49 85 118 121 124 
Source: A.N.T.R.E.C. Alba 
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One can notice that in 2007 out of the total of 25 1 daisy pensions only 22 were 
classified, representing 88%, and out of the 119 2 daisies pensions only 81 were classified, 
representing 92.31%. The 4 and 5 daisies existing pensions are all classified. 
A spectacular increase in the number of classified 2 daisies pensions stands out during 
the entire period of the research. This is also due to the important contribution of ANTREC 
Alba branch after the discussions it had with the pension owners. It was explained to them 
that a certain category of comfort can be justified only by classifying the touristic 
establishments, i.e. it can be recognized by the tourists from a qualitative point of view. An 
increase in the number of classified 1 daisy pensions can also be noticed, amounting to 27 in 
2005 and 2006, whereas in 2007 the number of pensions decreased to 22. From the point of 
view of the total quality management, this is a positive fact because the pension owners 
became conscious of the importance of offering some quality services, and thus they made 
investments in the already existing pensions. This led to the demand of reclassifying the 
pensions according to the present legislation. Thus the 1 daisy pensions were reclassified as 2 
daisies pensions. 
A modest progress has also been noticed at 3 daisies classified pensions, most of them 
being built from the beginning as touristic destinations. Since 2005 one 4 daisies pension 
achieved with SAPARD funds has been classified in Albac („Poiana Verde” Pension) and one 
in Arieseni („Casa Noastra” Pension). In 2007 the „Vraja Muntelui” Pension in Arieseni, 
„Anda” Pension in Vadu Motilor and „Conacul Secuiesc” in Coltesti, which were especially 
built for the rural tourism, were classified as 4 daisies pensions also achieved with SAPARD 
funds as they fulfilled the quality requirements of comfort at this classification. 
The first pension classified at 5 daisies in our county and even in the country was at 
Rahau (La Mesteceni) in 2004, followed in 2005 by the „Sunflower” Pension at Ighiu. In 
2006 two other pensions, „Steaua Ariesului” in Albac and „Casa cu Dor” in Ampoita, were 
classified as 5 daisies pensions. Both were achieved with SAPARD funds. The appearing of 
the pensions classified at 5 daisies in recent years shows the desire of the pension owners to 
improve the quality of the rural touristic services offered and at the same time it proves that 
they became conscious of the fact that only the quality factor is and will always be an 
important competition factor in the rural tourism. 
Embracing a favorable position by any pension owner concerning the increase in the 
level of comfort and based on the implementation of the quality management may lead to the 
improvement of the customers’ satisfaction level and of own performance. 
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